- e N() At e ¥

|
f

TKR COLLEGE OF ENGINEERING AND TECHNOLOGY

(Autonomous)
HYDERABAD

Date: 01.06.2017

Ref. No. TKRCET/Admin/2017-18/02
OFFICE ORDER

Sub:  Grievance Redressal Committee, TKR College of Engineering and
Technology, Hyderabad-Orders-Issued.

To make sure that technical education processes are transparent and to prevent unfair
practices, a constitution ofGrievance Redressal Committee has been established for the
period of Four years. Its main goal is to provide innocent students with a mechanism to
address their complaints. This committee is also in accordance with the regulations set by the

AICTE.

The Grievance Redressal Committee shall comprise of the following members:

S. No Name Designation Position
1 Dr. D. V. Ravi Shankar Professor President
2 Dr. A. Suresh Rao Professor Chairman
3 Dr. K. Raju Professor convenor
4 Mrs. K. Padmaja Devi Representative of Member
Faculty Members

5 Mrs. K. Sukanya Involved in Youth Member
Activities

6 Mr. A. SrinivasRao Representation of Member
Parents

7 SI. Meerpet Civil and Police Member
Administration

3 Mr. G. L. N. Reddy Non-Teaching Staff PIO

9 Mr. Y. Somi Reddy Non-Teaching Staff APIO

10 Mr. G.Srinivas Reddy Chief Librarian Member

The Grievance Redressal Committee will thoroughly examine all grievances and take
into account the resolutions previously passed by regulatory bodies such as AICTE, TSCHE,
IJNTUH, and orders from various courts, including the Honorable Supreme Court. Based on
their evaluation, the committee will then provide recommendations to the principal for further
action on the matter,

CIPAL _,
To /
The Members Concerned Bl
Copy for information to Priricipal
2 L TKR College of Engineering & Technology
(AUTONOMOUS)

3 All Notice Boards

Medbowli, Meerpet, Hyderabad-97.
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JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD
(Established by Govt, Act No. 30 of 2008)
Kukatpally, Hyderabad - 500085, Telangana (India).

Phone: OfT: +91-40-23152216

Web @ www intvhac.in

E Mail: manzoorntu@gmail .com

Dr. M. Manzoor Hussain
M.Tech.. Ph.D.,
Professor of Mechanical Engincering &

REGISTRAR
Procs.No.UAAC/Affiliations/GRC/Nomiwnation/2021 Date: 10-05-2021

Sub:- INTUH - UAAC — Nomination of Grevance Redressal Committee (GRC)

members to Affiliated Colleges - Orders issued — Reg,.

Ref:- 1. F. No. AICTE-SCRO/GRC/2021 -22/33, dated 22-04-2021 from Asst.

Director & Regional Officer, South Central Regional Office, Hyderabad.
2, Note Orders of the Hon"ble Vice-Chancellor. dated: 07-05-2021.
FEFEE
ORDER:

Vide reference (1) cited above, the Hon’ble Vice-Chancellor is pleased to nominate
the following Professor to act as a Member of the Grievance Redressal Committee to the
following College for a tenure of three years from the date of issue of this order or on
attaining the age of superannuation, whichever is earlier and this order is subject to

ratification by the Executive Council.

; . Name of the Grievance Redressal
Nameiof the College Committee Member
TKR College of Engineering & Technology
(K9), : . :
Survey No.8/A, Medbowli, Saroornagar Dl.' Ay Lakshn-n, :
. Professor of Electrical and Electronics
Mandal, Meerpet, Hyderabad - 500 097 . Fngincering , INTUH CFH
RANGA RUDDY | Hyderabad , Surootnagur, |08 Rt '
RANGA REDDY

The above officer is requested to attend the meetings of the Grievance Redressal
Committee of the above College as and when conducted by the Institution.

As per the University rules, the College management has to pay the traveling
allowance and daily allowance to the Grievance Redressal Commitiee Member for attending
the meetings of the Grievance Redressal Comumittee. The guidelines for the Grievance
Redressal Committee are attached herewith.

REGISTRAR
To:
The Principal of the concerned College with a request (o invite the above member to
atiend the meetings of the Grievance Redressal Commitice.
Copy to:

l. The Chairman/Secretary of concerned College.
2. The Grievance Redressal Committee Member of the College,
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TKR COLLEGE OF ENGINEERING AND TECHNOLAGY
(Autonomous), HYDERABAD

Daste: 1), 05.202).
Ref. No, TERCET/Admin/2021-22/03

OVFICE ORDER
Sub: He-constitution of Grievance Redressal Commitiee, THE College o i
Engineering and Technology, Hyderabad-Orders-lssued,

Ref: INTUH-UAAC- Nomination of Grievance Pedressal Commities (GEL)
member ~Orders issused,

Vide reference cited above, HonbleVice-Chancellor is pleasved 1o nominzs Dr.
A. Jaya Lakshmi, Prof of EEE , INTUH as member for three years from the date of iwwe of onber. 1o
make sure that technical education provesses are transpasent and o prevent unfzis praties, 2
Re-constitution of Re- Grievance Redressal Committee has been estzblished, fts mzin godl
is to provide innocent students with a mechanism to address their complzints, This commitier
is also in accordance with the regulations set by the AICTE.

The Grievance Redressal Committee shall comprise of the following members.

S$.No | Name Designation Ponsition

I Dr. D. V. Pavi Shankar Profeswr Presider f-
’ 2 Dr. A. Suresh Pao Profesvor Chairman :

3 Dr. K. Pzju Professor Comvenos
4 Dr. A. Jaya Lakshmi, university Professor Member |
ROATIINEL. ]
5 Mrs. K. Padmaja Devi Pepresentative of Member ’

; Faculty Members
!i 6 Mrs. K. Sukanya Involved in Youth Member ;
| Activities |
{' 7 Mr. SrintvasKao Represemation of Member i
| Pzrems i
T8 | SI Meerpet Civil 2nd Police Ve 3
; | Administration |
| 9 | Mr. G. L.N. Reddy Non-Teaching Staff | PIO |
; 10 Mr. Y. Somi Reddy Non-Teaching S1zff | APIO §
o, PN Mr. G. Srinivas Peddy Chief Librarizn | Member ;
The Grievance Redressal Committee will thoroughly examine all grievances and take

into account the resolutions previously passed by regulatory bodies such 2s AICTE, TSCHE,

INTUH, znd orders from various courts, including the Honorable Supreme Courty Based on

their evaluation, the commitiee will then provide recommendations to the princi
action on the matier.

To
The Members Concerned
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Details of Student Grievance Redressal
Reports (Year 2023 - 2024)

Grievance Action Taken Reports for the AY 2023 — 2024

Detailed Report

Total Grievance:- 1

S.No Name of the Grievance/ Grievance Cell Action taken plan by
College Recommendation/Suggestions the College
8 Details of students $ Bl S "
affected
1 refrigerator on the | Considered the grievance and Resolved the
TKRCET ground floor, N- recommended to provided refrigerator on the
’ Block refrigerator ground floor , N-Block

Enclosed: 1. Students grievances
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TKR COLLEGE OF ENGINEERING AND TECHNOLOGY
(Autonomous)
HYDERABAD

Date: 10.06.2017
Ref. No. TKRCET/Admin/2017-18/04

OFFICE ORDER

Sub: Constituted Prevention of sexual harassment /Women Protection Cell
(WPC), TKRCET-Order issued.

This is to inform all female faculty members and students that the Prevention of

sexual harassment /Women Protection Cell (WPCQ)is now responsible for addressing
and resolving grievances related to women. These grievances should be referred to the
college grievance cell, starting from the date of issue of order to 6 years.

However, any grievances that are not related to gender and are general in nature will
still be addressed by the college grievance cell. If any female students or faculty members

have gender-specific grievances, they can contact the convener or coordinator of the Women
Protection Cell (WPC).

Convenor: Mrs. K. Padmaja Devi

rincipal

Copy to P
1. ALLHOD’s W
A ineering & Technolo
2. All Notice Boards. TKR Coffege ofEngineering & Technology

(AUTONOP.-&OL;S) _—
. arli HyderabaG-91/.
Enclosed:Women Protection Cell Members. Medbowli, Meerpet, Hy



Constituted Women Protection Cell

S.No | Name of the Institute

Members of the
Women Protection
Cell with Designation

Mobile

Mail Id

ra

TKR College

Oof
Engineering&Technology
(Autonomous)

Chairman:
Dr. D. V. Ravi Shankar

9666573666

principal@tkrcet.com

Convener/
Coordinator
Dr. K. Padmaja

Devi
Asst.Prof

9059104630

padmajadevi@tkrcet.com

Dept.ofIT
Members

Dr. K. Sukanya
Asst.Prof

7013193769

sukanyakurapati@tkrcet.com

Dept.of ECE
Dr. C. Uma devi
Asst.Prof.

9848289961

uma@tkrcet.com

Dept.ofH&S

S.

SangeethaSarali
Asst.Prof.

Dept.ofEEE

9849443217

sangeethasarali@tkrcet.com

2.1 Women Empowerment Cell:

S.No Faculty Representative Student Representative
1 G. Chandana Asst. Prof., Ch. Mahalaxmi,
CIVIL (3"yearCIVIL)
2 Mrs. G. AnithaChowdary, Asst. | Varshitha, (3™ year, CIVIL)
Prof.,CIVIL
3 R. Sahithi, Assoc. Prof., ECE | Praveen (3" year, ECE)
4 Mrs. C. Jaya Lakshmi, Asst. A. Yamini(3" year,
Prof,, CSE (AI&ML) CSE(AI&ML))
5 Mrs. D. Kavitha, Asst. Prof,, IT | R. Naga Hema (3" year, IT)
6 Mrs. S. Samyuktha Asst. Prof., | G. Manvitha (3" year, CSE
CSE(DS) (DS))
7 Mrs. N. PavaniKumariAsst M. Harika (3" year, MECH)
Prof., MECH
8 Mrs. N. Keerthi, Asst. Prof,, G. Necha(2" year, EEE)
EEE /
9 g(sr;' G. Deepthi, Asst, Prof,, B. Lahari(CSE,2"year)
10 Dr.GyaneshwariAsst.Prof., P. Sriya Reddy (2" year] MBA)
Ll ﬂ A
{ E:\rlggﬁ?'i: g Technology
0 0 A
TKR COLLEGE OF ENGINEERING AND TECHNORE ATONOMOLES o 07,

(Autonomous)

Medbow\i. Meerpel,



HYDERABAD
CONSTITUION OF ANTI-RAGGING COMMITTEE

Formation of Committee

1. Institute Anti Ragging Committee

a) The Principal of the Institute-President
b) Vice Principal ofthelnstitute-Chairman

¢) 3to4faculty membersofthelnstitutes-Member

d) Administration Officer/ Assistant Administrative Officer/ Officer
Superintendent of the Institute — Member
e) Students Representatives Member

2. Institute Anti Ragging Squads

a) Nomination to be made by the head of the institute, with representation from
the campus community as deemed necessary.

b) Each head of the Institute will from a certain number of Anti
Raggingsquads, basedonnumberofblocks and the student strength.

c) Anti-RaggingSquadswillbe composed ofseniorfacultymembers.
3. Mentoring Cells

Tobeestablished at the end of theacademicyearwiththe following
considerations

a) Senior studentstoactasmentorsforthe fresher’s
b) One mentorforsixfresher’s

¢) One mentorofhigherlevelforsix mentoroflowerlevel
d) One facultymemberforagroupofhigher-levelmentors

RolesandResponsibilitiesof AntiRaggingCommittees
1. Institute Anti Ragging Committee

a. The institute aims to comply with the UGC regulation 2009 at all
levels.

b. The performance of the Anti-Ragging Squads in preventing ragging

within the institution is monitored and supervised, , starting from the date
of issue of order to 6 years.




e

¢. Ifaninci _——
an incident of ragging is reported by the institute's Anti-Ragging

Squad, necessary action is taken and the University Anti-Ragging

Committee is informed. Approval for the proposed action is obtained
before proceeding,

Al‘lli-Rﬂging Sqund
a. Surprise raids are conducted on academic blocks,

hostels, and other areas where incidents of ragging are
likely to occur.

b. On-the-spot inquiries are conducted, and necessary
action is taken in response to any observed incident of
ragging,.

c. The Anti-Ragging Squad maintains a register of surprise
visits as a record.

III.  Mentoring Cell
a. Senior Level
e To provide guidance and support, as well as facilitate
interaction between fresher’s and junior level mentors
b. Junior Level
e To provide a congenial and welcoming environment on
campus, while mentoring and interacting with fresher’s.
Action Procedure '
a.The Anti-Ragging Squad must promptly investigate and report any
observed instance of ragging or abetment of ragging to the head of the
institute and the Anti-ragging Committee.

b. In case of a reported incident of ragging, the Institute Anti-Ragging
Committee will take necessary action based on the severity of the
situation.

This may include:

1. Immediatesuspensionofthe student involved.

2. Providingreinforcements orassistancesifrequired.

3. ForwardingthereportoftheincidenttotheAnti-

RaggingCommitteeoftheinstitute.

c. The Anti-Ragging Committeewill reviewthe report and suggest suitable
disciplinary action tothe instituteAntiRaggingCommittee for
approval.However, reporting the matter to the civil police, district
administration or filling a complaint/FIR will not be carried out without
the endorsement of the University Anti-Ragging Committee.

In case of any reported incident, even if it is minor, the anti-ragging

measures will be reviewed and strengthened immediately in addition to
taking action regarding that incident.

T ————



MEMBERS OF ANTI-RAGGING COMMITTEE

1
S.N | Na Mobile
i g e Role Designation | Number EmaillD
1 Or. D. V. Ravi : —
i b Ravi President Principal 9666573666 principal/@tkrecet.com
2Dr A. : -
. Suresh Rao \Chajirman Vice 9866490867 |  dean office@tkrcet.com
Principal
2 Dr. K. Raju Convenor Professor 9989202109 kadururaju@tkrcet.com
Police Sub-Inspector policestationmeerpet@gmail.co
3 Mr. Mahender Representative 9490617342 m
Reddy
4 | Mr.Bhupal Reddy LocalMedia Reporter 9491080832 bhupaleenadu@gmail.com
Senior 9849017467 apparao/@gmail.com
5| MrA.V.A s} NGO Advocate
ppera Member
6 | Dr. K. Rajinikanth Faculty Professor 8498085223 rajinikanth/@tkrcet.com
Members
7| Mr. FacultyMembers Assistant 8143785269 chandrashekar(@tkrcet.com
Chandrashekar Professor
8 | Mr. Vikas FacultyMembers Assistant 9704117789 vikas@tkrcet.com
Professor
9| Dr. MD FacultyMembers [ AssistantProfes| 9885842147 mdqutubuddin30@tkrcet.com
Qutubuddin sor
10 | Mrs. Jaya FacultyMembers Associate 9390909007 jayalakshmi@tkrcet.com
Lakshmi Professor
Il | Mr. G. Srinivas Faculty Member | Chief Librarian| 8498085220 tkrcetlibrary@gmail.com
Reddy
Parents Homemaker 8142427385 srinivasraca@gmail.com
12 | Mr. SrinivasRao_| Representatives
A. Rakesh Student Student 0154067856 20k91A0203@tkrcet.com
13 Representatives President
14 | K. Madhukar Seniorstudents Student 8688601721 | konagantimadhukar07@gmail.
com
15 [K. Srilatha Seniorstudents Student 9100314484 21k95a0324(@tkrcet.com
16 |U. Vamshi Krishna| Scniorstudents Student 7729851125 20k91a0167@tkrcet.com
17 | D. Rakesh Seniorstudents Student 6301866381 20k91a02 1 7@tkrcet.com
Non-Teaching [Technician Gr-1 | 9348220585 narsaiah@tkrcet.com
18 | Mr. R. Narsaiah Member
Non-Teaching Jr.Assistant 9491352764 | geethagirimarakani@gmail.co
19 | Mrs. Geetha Member m

TKR Collegg of E
ONOMOUS)

A
Medbowli, Meerpet, Hyderabad-97-




ANTI-RAGGING SQUAD

i NAMEOFTHEFACULTY DEPT. MOBILENO
2- Dr. D. V. S. R. ANIL KUMAR H&S 9440365690
. Dr. K. RAJINIKANTH H&S 8498085223
3. Dr. A. SURESH RAQO CSE 9R66490867
4. Dr. G. GOPALA KRISHNA MECH 9490322346
5. K. V.R. SATYA SAI CIVIL OBR5622969
6. Dr. S, NARSHIMA EEE 8639581157
gz Dr. D. NAGESHWAR RAO ECE 9912713150
8. Dr. N. SATYANARYANA 1T 7569107473
9. Dr. V. KRISHNA CSE(DS 9849996581
)
10. Dr. B. SUNIL SRINIVAS CSE(AI 0885856780
ML)
Mentoring Cells at Hostel Level (Boys)
S. No NameoftheMember Role Designation
1 P. JOHANSON Convener ChiefWarden
2: M. MANOJ Members Asst. Warden
3. D. NARESH Members Asst. Warden
4. S. KARNAKAR Member Mess In charge
5. S. VIVEEK Member StudentCommittee
Member
Mentoring Cells at Hostel Level (Girls):
S. No NameoftheMember Role Designation
1 CH. RAVALI Convener Warden
2 MD. GOUSIA Members Residential Warden
3. B. SRAVANTHI Members Asst. Warden
4. K. SRILATHA Members Mess In charge
5. V. LAHARI Member StudentCommittee
Member

TKR College of Engineering & Technology

Medbowli, Meerpet, Hydera bad-97.

rincipal

(AUTONOMOUS)




Details of Student Grievance Redressal
Reports (Year 2023 - 2024)

Grievance Action Taken Reports for the AY 2023 — 2024

Detailed Report

Total Grievance:- 1

S.No Name of the Grievance/ Grievance Cell Action taken plan by
College Recommendation/Suggestions the College
8 Details of students $ Bl S "
affected
1 refrigerator on the | Considered the grievance and Resolved the
TKRCET ground floor, N- recommended to provided refrigerator on the
’ Block refrigerator ground floor , N-Block

Enclosed: 1. Students grievances
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5.1.5 The institution adopts the
following for redressal of student
grievances including sexual
harassment and ragging cases



INDEX

Any additional information:

_*D_—éscriplion

Pages

Report including (i) TKRCETStudent
Grievance Redressal policy (ii) Roles and
responsibilities of Student’s Grievance Redressal
Committee, Women Protection Cell and Anti-
Ragging Committee,
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TKRCET Student Grievance Redressal Policy

The TKR College of Engineering and Technolopy (TKRCIT)is commitied to
providing a secure and dynamic environment for learning, The college encournpes
students to express themselves freely and without fear, while also protecting them
from all forms of exploitation. To uphold this commitment, TKRCIT is vigilant in
ensuring freedom of expression regardless of gender, while enforcing strict rules and
regulations to maintain decorum within the campus. The Disciplinary Committee is
responsible for upholding these rules, and emphasizes the importance of campus
discipline. Additionally, TKRCET has established a three-level mechanism  for
addressing student grievances.

1. Student’s Grievance Redressal Commitlce
0 Online
o Offline

2. Women Protection Cell
2.1 Women Empowerment Commitlee (WEC)
3. Anti-Ragging Commitiee




1. Constituted SGR Committee
TKRCOLLEGE OF ENGINEERING AND TECHNOLOGY
(Autonomous)

HYDERABAD

Date: 01.06.2017

Ret: Noc TRRCET/Admin/2017-18/02

r OFFICE ORDER

Sub:  Grievance Redressal Committee, TKR College of Engineering and
Technology, Hyderabad-Orders-Issued.

1o make sure that technical education processes are transparent and to prevent unfair
practices, a constitution ofGrievance Redressal Committee has been established for the
period of Four years. Its main goal is to provide innocent students with a mechanism to
address their complaints. This committec is also in accordance with the regulations set by the
AICTE,

The Grievance Redressal Committee shall comprise of the following members:

S8 No Name Designation Position
1| Dr. D. V. Ravi Shankar Professor President
_& Dr. A. Suresh Rao Professor Chairman

3 | Dr.K. Raju Professor convenor
d Mrs. K. Padmaja Devi Representative of Member
R - Faculty Members
5 Mis. K. Sukanya Involved in Youth Member
—— Aclivities
0O Mr.A. SrinivasRao Representation of Member
- Parents
7 S1. Meerpel Civil and Police Member
Administration
8 | Mr.G. L. N. Reddy Non-Teaching Staff PIO
9 | Mr. Y. Somi Reddy Non-Teaching Staff APIO
10 Mr. G. Srinivas Reddy Chief Librarian Member

The Grievance Redressal Committee will thoroughly examine all grievances and take
into account the resolutions previously passed by regulatory bodies such as AICTE, TSCHE,
JNTUI, and orders from various courts, including the Honorable Supreme Court. Based on
their evaluation, the committee will then provide recommendations to the pringipal for further

CIPAL

nction on the malter,

To Principal
The Members Concerned TKR College of Engineering & Technology
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ACCRTINTY D WY MAAT
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Phone: OIT: +91-40-23152216
Web :www jntwhogan
£ Mail: manzoorntul@ gmail.com

o
JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD
(Established by Govt. Act No. 30 of 2008)

Kukatpally, Hyderabad — 500085, Telangana (India).

Dr. M. Manzoor Hussain
M.Tech.. Ph.D.,
Professor of Mcchanical Engincering &

REGISTRAR
Procs.No.UAAC!Affiliations!GRCfNomi:.nﬁon!ZOZl Date: 10-05-2021

Sub:- INTUH - UAAC — Nomination of Grievance Redressal Committee (GRC)
members to Affiliated Colleges - Orders issued — Reg.
Ref:- 1. E. No. AICTE-SCRO/GRC/2021-22/33, dated 22-04-2021 from Asst.
Director & Regional Officer, South Central Regional Office, Hyderabad.
2. Note Orders of the Hon'ble Vice-Chancellor, dated: 07-05-2021.

EEE 224
ORDER:

Vide reference (1) cited above, the Hon’ble Vice-Chancellor is pleased to nominate
the following Professor to act as a Member of the Grievance Redressal Committee to the
following College for a tenure of three years from the date of issue of this order or on
ataining the age of superannuation, whichever is earlier and this order is subject to
ratification by the Executive Council.

Name of the Grievance Redressal

Nameotthe College Comnittee Member

TKR College of Engineering & Technology
(K9).

Survey No.8/A, Medbowli, Saroornagar
Mandal, Meerpet, Hyderabad - 500 097,
KRANGA RUDDY , Hyderabad , Sarootnagat,
RANGA REDDY

Dr. A.Jaya Lakshmi,
Professor of Electrical and Electronics
Fngincering , INTUH CFH

The above officer is requested to attend the meetings of the Grievance Redressal
Committee of the above College as and when conducted by the Instilution.

As per the University rules, the College management has to pay the traveling
allowance and daily allowance to the Grievance Redressal Commitiece Member for attending
the meetings of the Grievance Redressal Comumittee. The guidelines for the Grievance

Redressal Committee are attached herewith. /) ()
i, i "
o
- REGISTRAR

The Principal of the concemned College with a request tc invite the above member to
attend the meetings of the Grievance Redressal Commitice.

Copy to:
1. The Chaiman/Secretary of concerned College.
2. The Grievance Redressal Committee Member of the College.



TKR COLLEGE OF ENGINEERING AND TECHNOLOGY
(Autonomous), HYDERABAD
Date: 11. 05.2021.

Refl No. TRRCET/Admin2021-22/03

OFFICE ORDER
Sub: Re-constitution of Grievance Redressal Committee, TKR College of
Engineering and Technology, Hyderabad-Orders-Issued.
Ref: INTUH-UAAC- Nomination of Grievance Redressal Committee (GRO)
member —Orders issused.
Vide reference cited above, HonbleVice-Chancellor is pleased to nominate Dr.
A. Jaya Lakshmi, Proflof.EEE |, INTUH as member for three years from the date of issue of order. To
make sure that technical education processes are transparent and to prevent unfair practices, a
Re-constitution of Re- Grievance Redressal Committee has been established. Its main goal
is 1o provide innocent students with a mechanism to address their complaints. This committee
15 also in accordance with the regulations set by the AICTE.
The Grievance Redressal Committee shall comprise of the following members:

8. No Name Designation Position

1 Dr. D. V. Ravi Shankar Professor President

2 Dr. A. Suresh Rao Professor Chairman

3 Dr. K. Raju Professor Convenor

| 4 Dr. A. Jaya Lakshmi, university Professor Member
nomine.

5 Mrs. K. Padmaja Devi Representative of Member
Faculty Members

& Ars. K. Sukanya Involved in Youth Member
Acrivities

7 Mr.A. SrinivasRao Representation of Member
Parents

8 S1. Meerpet Civil and Police Member
Administration

9 Mr. G. L. N. Reddy Non-Teaching Staff PIO

10 Mr. Y. Somi Reddy Non-Teaching Staff APIO

11 | Mr. G. Srinivas Reddy Chief Librarian Member

The Grievance Redressal Committee will thoroughly examine all grievances and take
into account the resolutions previously passed by regulatory bodies such as AICTE, TSCHE,
INTUH., and orders from various courts, including the Honorable Supreme Court. Based on

for further

e

their evaluation. the committee will then provide recommendations 1o the princi

action on the matter.

To
oy by (AUTONOMOUS)
ol g Medbowli, Meerpet, Hyderabad-87.
HODs

3 All Natice Boards



Structure, Modalities and Functions of the Student
Grievance Redressal Committee

Grievance:

Grievance is any dissatisfaction arising out of anything which a student or stall’member feels
unfair,unjust or inequitable,

Objectives

1. To achieve a successful redressal of complaints from students and stafl members with

unbiased and equitable approach.

The objective of the redressal process is (o ensure impartiality and consistency.

3. To develop a culture of responsiveness and accountability among all stakeholders,
with the aim of maintaining a calm and harmonious educational environment within

!wJ

the institution.
4. To maintaining the dignity of the college implies fostering a friendly relationship

between students and teachers, as well as among the students themselves, in order to
maintain a calm environment.
Classification
e =
' Gricvance I
1
| |
l Students I I Stalrl I
|
I Teaching I I Non-Teaching I
Types of Grievances
(i) Students
Functional Non-Functional
Evaluation Transport
 Conduct of class & labs Maintenance
A | Partiality Cantcen
v Harassment Hostel
| Ragping
Library
Sports ]
7



(ii) Staff

Functional Non functional
| Salary & Service rules related Transport
| Attending conferences/workshops/seminars | Maintenance
Attending examinations related duties Canteen
Incentives and Motivation
Partiality
Bossism

Grievance transmission Procedure

1.

Open door policy: Complaints can be made by face-to-face approach or by telephone
to the committee.

Grievance and Redressal committee boxes:Drop the Complaints and Redress
Committee boxes in the department.

Email: Grievances can be sent to the email id of the Grievance and Redressal
committee.

Complaints submitted anonymously will not be considered.

Grievance Redressal Procedure

Students

Functional:

i B

When a student has a complaint, they should first speak with head of the Department
either verbally or in writing. Head of the Department is expected to resolve the issue
or address it within two days.

If the students complaint is not resolved or addressed within two days, and they
remain dissatisfied, they may seek assistance from the GRC.

If the student’s complaint remains unresolved or unaddressed by the GRC after seven
days, they may escalate the issue by approaching the Ombudsman.

Non-Functional:

When a student has a complaint, they should first speak with the convener of the
concerned committee either verbally or in writing. The convener is expected to
resolve the issue or address it within two days.

If the student’s complaint remains unresolved or unaddressed within two days, they
may scck assistance from the GRC.

- If the student’s complaint remains unresolved or unaddressed by the GRC afier 7

days, they may escalate the issue by approaching the Ombudsman,
8




- Staff
Funct

rJ

9
‘q

ionnl:

When a staff member ha a complaint, they should first speak with the Head of the
Department either verbally or in writing. The Head of the Department i expected 1o
resolve the issue or address it within 2 days.

If the staff member is not satisfied or his/her complaint was not addresscd within 2

days, He/she can approach he GRC,
If the staff member is not satisfied or his/her complaint was not addressed within 7

days by GRC, He/she can approach the Ombudsman.,

Non-Functional:

b

rJ

A stafT member should initially report their grievance cither orally or in writing to the
relevant committee convener. The convener is responsible for resolving the issue
within two days.

If the staff member is not content with the outcome or their complaint remains
unresolved within the specified timeframe, they may escalate the matter to the GRC.
If the staff member is still dissatisfied with the resolution provided by the GRC within
seven days, they may seck the assistance of the Ombudsman.

Role of Committee Members

The committee member is expected to make a fair and impartial decision, taking into
account only the evidence presented before them.

To ensure a fair and impartial decision, no committee member should have a conflict
of interest.

There should be no ex parte communications and decisions should only be made
based on the evidence presented during the hearing.

If any member of the committee has a potential conflict of interest, they
shoulddiscloseit during the meeting.

Conflicts of interest

A conflict of interest arises when an individual has a connection to one of the parties

involved or possesses knowledge of the dispute that may impede their ability to make a
decision based solely on the evidence presented at a hearing, free from personal interests or
other influences. Committee members and the chairperson or president are expected to make
impartial decisions, unaffected by personal interests, familiarity with the parties or witnesses,
or other related circumstances. In the event that a member has a personal stake in the dispute,

meaning that they stand to gain or lose something [rom the committee's decision, they should

immedi

ately step down from their position on the committee. Similarly, if a member has any

prior knowledge or personal relationships that could sway their decision, they should also

9



* judgment, irrespective

use themselves. The critical question is whether the member can render an impartial

of their knowledge or association with the

may also request a member 1o withdraw from the proceedings if
identified.

parties. The chairperson
a conflict of interest s

UNILATERAL DISCUSSION:

The committee is primarily responsible for making factual determination
grievance solely based on the evidence presented during the hearing. Com
not permitted to gather their own evidence or engage in any communication with any party
outside of the hearing regarding the grievance. The hearing should take place in a meeting
where both parties have the opportunity to be present, or through correspondence between the
committee and any party, which is typically managed by the chairperson with copies to all
parties. If the committee believes that there is a witness who can provide relevant information

regarding the grievance, the chairperson may propose to the parties that one or both parties

call the witness to testify during the hearing in the presence of the parties or arrange for the
testimony.

s and resolving the
mittee members are

10



2. Constituted Prevention of sexual harassment /Women
Protection Cell (WPC), TKRCET

TKR COLLEGE OF ENGINEERING AND TECHNOLOGY
(Autonomous)
HYDERABAD

Date: 10.06.2017
Ref. No. TKRCET/Admin/2017-18/04

OFFICE ORDER

Sub: Constituted Prevention of sexual harassment /Women Protection Cell
(WPC), TKRCET-Order issued.

This is to inform all female faculty members and students that the Prevention of

sexual harassment /Women Protection Cell (WPC)is now responsible for addressing

and resolving grievances related to women. These grievances should be referred to the
college grievance cell, starting from the date of issue of order to 6 years.

However, any grievances that are not related to gender and are general in nature will
still be addressed by the college grievance cell. If any female students or faculty members

have gender-specific grievances, they can contact the convener or coordinator of the Women
Protection Cell (WPC).

Convenor: Mrs. K. Padmaja Devi

' /Bnncipnl

L Principal -
TKR Co\lege of Enginesring g Technology
- e NO!'OUS)

2. All Notice Boards. Me dbow‘ll Mcc:

Enclosed:Women Protection Cell Members.

11



Constituted Prevention of sexual harassment /Women Protection Cell

S.No | Name of the Institute Members of the Women Mobile Mail Id
Protection Cell with

Designation
1 Chairman: 0666573666 | principal@tkrcet.com

Dr.D. V. Ravi Shankar

0059104630 | padmajadevi@tkreet.com

[ %]

Convener/

Coordinator
TKR College Dr. K. Padmaja Devi

of

. ; Asst.Prof
Engineering& Technolo,

. g = Dept.ofIT

(Autonomous)
Members

3 Dr. K. Sukanya sukanyakurapati@tkreet.com
Asst.Prof 7013193769
Dept.of ECE
4 Dr. C. Uma devi uma@tkreet.com
Asst.Prof. 9848289901
Dept.ofH&S
5 S. 9849443217 | sangeethasarali@tkrcet.com
SangeethaSarali
Asst.Prof.
Dept.of EEE

2.1 Women Empowerment Cell:

S.No Faculty Representative Student Representative

1 G. Chandana Asst. Prof., CIVIL | Ch. Mahalaxmi, (3"yearCIVIL)

2 Mrs. G. AnithaChowdary, Asst. | Varshitha, (3" year, CIVIL)
Prof.,CIVIL

3 R. Sahithi, Assoc. Prof., ECE Praveen (3" year, ECE)

4 Mrs. C. Jaya Lakshmi, Asst. A. Yamini(3" year,
Prof,, CSE (AI&ML) CSE(AI&ML))

5 Mrs. D. Kavitha, Asst. Prof., IT | R. Naga Hema (3" year, IT)

6 Mrs. S. Samyuktha Asst. Prof,, | G. Manvitha (3 year, CSE
CSE(DS) (DS))

7 Mrs.N. PavaniKumariAsst Prof,, | M. Harika(3" year, MECH)
MECH

8 Mrs. N. Keerthi, Asst. Prof., . nd *EE

f i G. Neeha(2™ year, EEE)

9 Mrs. G. Deepthi, Asst. Prof., B. Lahari(CSE,2" ‘ear)

CSE ’ i’
1 10 3rb(;i\yancshwar|Assl.Prnf., P. Sriya Reddy (21" W/ ~
v -
- rincipal
TKR College of Engineering & Technology
(AUTONOMOUS)

Medbowli, Meerpet, Hyderabad-g?.



ONLINE GRIEVANCE PORTAL
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ccess and Awareness resources on campus for
Grievance Redressal System: Suggestion/Grievance
Boxes
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2. Ragging entails hecavy fincs and
or imprisonment.

= i 3. Ragging invokes suspension and
dismissal from the College.

4. Outsiders are prohibited from centering the
College and Hostel without permission.

- 5. Girl students must be in thecir
hostel rooms by 7.00 p.m.

i

&
1. Ragging Is prohibited as per Act 26 of )
A.P. Legislative Assembly, 1997 -
; 6. All the students must carry their ldentity Cards k
i and show them when demanded.
7. The Principal and the Wardens may visit !
the Hostels and inspect the rooms any time.

- i B e —— e
: / . v o 30 ;
R e e e I St o i A
i
| principal
1 TYR Cologt ol Engineering & Technolo0Y

(AUTONOMOUS) |\ o
Medbowll, Meerpet, “ch'abdd °




Timely redressal of the grievances through appropriate committees

The cases related to sexual harassment, ragging, and student grievances are referred to their
respective committees for review. These committees carefully examine all pertinent evidence
and present their findings to the chairperson of the GRC. With the assistance of the
committee, the GRC chairperson reviews the case and takes necessary actions within the

designated timeframe.

Number of cases Registered in last 1 years came to the committee

S. TYPE OF COMPLAINT NAME OF NUMBER OF
No COMMITTEE GRIEVANCE Timeframe
REGISTERED | for Action
Taken.
Ragging Anti-Ragging Nil Within Two
committee Days
Sexual Harassment Sexual Nil Within Two
Harassment Days.
S. Student Grievances Year of Redressal status | Timeframe for
No registering and Action Action Taken.
(offline/online) | Taken
1 2023-2024 1 Solved Within one week

Enclosed:

1. Details of student Grievance Redressal Reports A. Y 2023 to 2024.

ZINCIPAL
T.K.R. College of Engine

éring & Technolegy

Medbowti, Meerpek, kiyderabad-97.

-




Details of Student Grievance Redressal
Reports (Year 2023 - 2024)

Grievance Action Taken Reports for the AY 2023 — 2024

Detailed Report

Total Grievance:- 1

S.No Name of the Grievance/ Grievance Cell Action taken plan by
College Recommendation/Suggestions the College
8 Details of students $ Bl S "
affected
1 refrigerator on the | Considered the grievance and Resolved the
TKRCET ground floor, N- recommended to provided refrigerator on the
’ Block refrigerator ground floor , N-Block

Enclosed: 1. Students grievances

RINC lPAli
Principa
ingarl hnology
of Enginearina & Tec
T Co“eg(i\UTONOMOUS)

Medbowli, Meerpel, Hyderabad-e'l. _
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Formation of Committee

1. Institute Anti Ragging Committee

2) ThePrincipal of the Institute-President
b_) Vice Principalofthelnstitute-Chairman
¢) 3tod4faculty membersofthelnstitutes-Member

d) Admir_lisl:ration Officer/ Assistant Administrative Officer/ Officer
| Superintendent of the Institute — Member
¢) Students Representatives Member

2. Institute Anti Ragging Squads

a) Nomination to be made by the head of the institute, with representation from
the campus community as deemed necessary.

b) Each head of the Institute will from a certain number of Anti
Raggingsquads,basedonnumberofblocks and the student strength.
¢) Anti-RaggingSquadswillbe composedofseniorfacultymembers.

3. Mentoring Cells

Tobeeestablished at the end of theacademicyearwiththefollowing
considerations

a) Senior studentstoactasmentorsforthe fresher’s

b) One mentorforsixfresher’s

¢) One mentorofhigherlevelforsix mentoroflowerlevel
d) One facultymemberforagroupofhigher-levelmentors

RolesandResponsibilitiesofAntiRaggingCommittees

1. Institute Anti Ragging Committee
a. The institute aims to comply with the UGC regulation 2009 at all
levels.
b. The performance of the Anti-Ragging Squads in preventing ragging
within the institution is monitored and supervised,
¢. If an incident of ragging is reported by the institute's Anti-Ragging
Squad, necessary action is taken and the University Anti-Ragging
Committee is informed. Approval for the proposed action is obtained
before proceeding.
IL. Anti-Raging Squad
a. Surprise raids are conducted on academic blocks,
hostels, and other areas where incidents of ragging are
likely 1o occur.

b. On-the-spot inquiries are conducted, and necessary
38
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Fiping,

Cohe Anti-lagping Squad maintains o reglster of surprise
visie ns o record,

L Mentoring Cell
. Nenlor Level

« To provide guidance and support, as well as facilitate
interaction between freshers and junior level mentors
b, Junlor Level

* To provide a congenlal and welcoming environment on

compus, while mentoring and Interacting with freshers,
Action 'rocedure
aThe Anti-Rapging Squad must promptly investigate and report any
observed instance of ragging or abetment of ragging to the head of the
institute and the Anti-ragging Committee,

b. In case of o reported incident of ragging, the Institute Anti-Ragging

Committee will take nccessary action based on the severity of the
pituntion,

Thix may include:

. Immedintesuspensionofthe student involved.

2. Providingreinforecements orasgistancesifrequired.

3. Forwardingthereportoftheincident tothcAnti-

RaggingCommitieccofthe Institute.

¢. The Anti-Ragging Committeewill reviewthe report and suggest suitable
disciplinary nction tothe  InstituteAntiRaggingCommittee for
approval.llowever, reporting the matter Lo the civil police, district
administration or filling a complaint/FIR will not be carried out without
the endorsement of the Institute Anti-Ragging Committee.

In case ol any reported incident, even if it is minor, the anti-ragging
mensures will be reviewed and strengthened immediately in addition to
taking anction regarding that incident,

MEMBERS OF ANTI-RAGGING COM MITTER

39



| T Meblle | S —
H:i Name Role Deslgnatlon | Number EmalliD
| Dr DLV, Ravi * President Principal | 0666573660 _-jll'iIlliijl-iI_T{fﬂlkl'Cl.'.f..L'tHII-
Shankar
2Pr. A. Suresh Rno 3 girman Vice 9806490867 dean ulltcc(_]lkrccl com
Principal
3 _r.K. Raju Convenor Professor | 9989202109 klulururnju(ﬁlkmlcum
ji Police Sub-Inspector policuslnlmnmccrpc.l(/gmml co
4 Mr, Mahender Representative 9490617342 m
— [Reddy
5 [ Mr.Bhupal Reddy| — LocalMedin Reporter | 9491080832 bhupalecnadu@gmail.com
Senior 0849017467 apparaogmail.com
6 | Mr.A. V. Apparno NGO Advocale
Member
N 71 Dr. K. Rujinikanth Faculty Professor | 8498085223 rujinikanthatkreet.com
Members
8| Mr. FacultyMembers Assistant | 8143785269 chandrashekartkreet,com
Chandrashekar Professor
9 | Mr. Vikas FacultyMembers Assistant | 9704117789 vikas@(kreet.com
Professor
10 | Dr. MD FocultyMembers | AssistantProfes| 9885842147 mdquiubuddinJ0@tkreet.com
. Qutubuddin sor
11| Mrs, Jaya FacultyMembers | Associnte [ 9390909007 jayalakshmi@tkreet.com
Lakshmi Professor
12 | Mr. G. Srinivas | Faculty Member | Chicf Librarian| 8498085220 tkreetlibrary@gmail.com
Reddy
Parents — [lomemaker 8142427385 srinivasrnoa(@gmail.com
13 | Mr A, Representatives
S|u|uunl{uu
. A Rokesh Student. Student — P154067856 20k91A0203@tkreet.com
14 Representatives President
15 | K. Madhukar Seniorstudents Student 8688601721 | konagantimadhukor07@gmail.
com
16 K. Srilatha Seniorstudents Student 91003 14484 21k9500324@tkreet.com
17 U, Vamshi Krishna | Seniorstudents Student 7729851125 20K9100167@)tkreet.com
I8 | D. Rokesh __ Seniorstudents Student | 6301866381 20K9 10021 7(@tkreet.com
Non-Teaching [Technician G-l | 9348220585 narsaiah(@tkreet.com
' 19| Mr.R Narsaih_| __Member
Non-Teaching | Jr.Assistant | 9491352764 | geethaginmarakani@gmail.co
20 | Mrs. Geetha Member m
\ /W’"
mcnpal
TKR College f EngImeering § Technology
{ UTUNOMUUJ)
Modbowli. Mearpet, Hyderabad-97.
|

ANTI-RAGGING SQUAD
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.NO NAMEOFTHEFACULTY DEPT. MOBILENO
;. Dr. D. V. S. R. ANIL KUMAR H&S 9440365690
3. l‘]):;' i; RAJINIKANTH H&S 8498085223
4. r. A. SURESH RAO CSE 9866490867
t. Dr. G. GOPALA KRISHNA MECH 9490322346
5. K. V.R.SATYA SAI CIVIL 9885622969
6. Dr. S, NARSHIMA EEE 8639581157
7. Dr. D. NAGESHWAR RAQO ECE 9912713150
8. Dr. N. SATYANARYANA IT 7569107473
9. Dr. V. KRISHNA CSE(DS 9849996581
10. Dr. B. SUNIL SRINIVAS CSE)3(AI 9885856780

&ML)

Mentoring Cells at Hostel Level (Boys)

S. No NameoftheMember Role Designation

1 P. JOHANSON Convener ChiefWarden

2. M. MANOJ Members Asst.Warden

3. D. NARESH Members Asst.Warden

4. S. KARNAKAR Member Messln charge

5. S. VIVEK Member StudentCommittee
Member

Mentoring Cells at Hostel Level (Girls):

S. No NameoftheMember Role Designation

1 CH. RAVALI Convener Warden

2 MD. GOUSIA Members Residential Warden

3. B. SRAVANTHI Members Asst.Warden

4. K. SRILATHA Members Mess In charge

5. V. LAHARI Member Student(}lommittee
Membef

.’I/r

Principal—

TKR Callegg/of Engi ering & Technology
(AgTONOMOUS)

Medbowli, Meerpet, Hyderabad-g'f.
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Media Campaigning:

Date \ NameoftheActivity BriefDescription ResourcePerson|
. An orientation rogram  was|
A program progr
rail;{z awa?;r::si at | conducted for first-year students as
4" &8"Mar2022 "

on the issues of
ragging, wearing
helmets while
riding bikes,
women day and
science day
effectively utilizing
social media is
being conducted.

part of their induction program. The
program covered various topics
including raising awareness about the
negative  impact of  ragging,
emphasizing the importance of
wearing a helmet while riding bikes,
women day, science dayand
educating students on the effective
utilization of social media.

42
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