










































































































































CHATBOTS 
 
 

Course Objectives: 
 

Students will gain a comprehensive understanding provide a structured framework for learning chatbot 
development, enabling students to gain a solid foundation and hands-on experience in creating functional 
chatbots. 
 

Course outcomes: 
 

Upon completion of the course, students will be able to: 

 
 Natural Language Processing (NLP)  A solid foundation in NLP concepts and techniques, including text 
preprocessing, tokenization, part-of-speech tagging, and sentiment analysis. 
. 
 Bot Design and Architecture Skills in designing effective conversation flows, user interfaces, and an 
understanding of chatbot architecture. 
 

 Testing and Debugging Skills  Proficiency in testing chatbots to ensure proper functionality. Ability to 
identify and resolve issues through debugging. 
 

  Deployment and Maintenance  Competence in deploying chatbots to different platforms and environments. 
Strategies for ongoing maintenance, updates, and scalability. 
 
Week 1: 
Introduction to Chatbots 
 
Week 2: 
The design thinking method for chatbots 
 
Week 3: 
Basics of Chatbots 
 
Week 4:  
The building blocks of chatbots 
 
Week 5: 
Design thinking for chatbots  
 
Week:6 
Chatbot channels. How to choose a channel for your chatbots  
 
Week: 7 
Chatbot welcome message 
 
 
Week 8: 
How chatbots process and understand human language 
 



Week 9: 
How to create user friendly chatbots error messages 
 
Week 10: 
Data collection with chatbots 
 
 
Week 11: 
How to test your chatbot 
 
 
Week 12:  
professional chatbot designer. Build stellar bots without coding  
 
 
Week 13:  
Chatbot implementation 
 
 
Week 14:  
Chatbot Analytics 
 
 
Week 15:  
Principles and guidelines for chatbot 
 
 
 

Text Books: 
 

1. Chatbots: An Introduction And Easy Guide To Making Your Own 

                         Oisin Muldowney 

   2. Chatbots for eCommerce: Learn how to build a virtual shopping assistant 

            Amit Kothari (Author), Rania Zyane (Author), Joshua Hoover (Author) 
 
 

http://amzn.to/2fAL49L
https://www.amazon.com/s/ref=dp_byline_sr_ebooks_1?ie=UTF8&text=Oisin+Muldowney&search-alias=digital-text&field-author=Oisin+Muldowney&sort=relevancerank
https://www.amazon.com/gp/product/B0714LD3H2/ref=as_li_qf_sp_asin_il_tl?ie=UTF8&tag=botsfloor0d-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=B0714LD3H2&linkId=1e52a64c2035320e04cd6c1e246e5b84
https://www.amazon.com/s/ref=dp_byline_sr_ebooks_1?ie=UTF8&text=Amit+Kothari&search-alias=digital-text&field-author=Amit+Kothari&sort=relevancerank
https://www.amazon.com/s/ref=dp_byline_sr_ebooks_2?ie=UTF8&text=Rania+Zyane&search-alias=digital-text&field-author=Rania+Zyane&sort=relevancerank
https://www.amazon.com/s/ref=dp_byline_sr_ebooks_3?ie=UTF8&text=Joshua+Hoover&search-alias=digital-text&field-author=Joshua+Hoover&sort=relevancerank



























































































