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5.1.5 Timely redressal of the grievances through appropriate committees

The cases related to sexual harassment, ragging, and student grievances are referred to their
respective committees for review. These committees carefully examine all pertinent evidence
and present their findings to the chairperson of the GRC. With the assistance of the
committee, the GRC chairperson reviews the case and takes necessary actions within the

designated timeframe.

Number of cases Registered in last 5 years came to the committee

S. TYPE OF COMPLAINT NAME OF NUMBER OF
No COMMITTEE | GRIEVANCE Timeframe
REGISTERED | for Action
Taken.
Ragging Anti-Ragging Nil Within Two
committee Days
Sexual Harassment Sexual Nil Within Two
Harassment Days.
S. Student Grievances Year of Redressal status | Timeframe for
No registering and Action Action Taken.
(offline/online) | Taken
1 2017-18 3 Solved Within one week
2 2018-19 4 solved Within one week
3 2020-22 74 solved Within one week
Enclosed:

1. Details of student Grievance Redressal Reports A. Y 2017 to 2022.
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From date:- 03/07/2017 to date:- 02/07/2018

Grievance Action Taken Reports for the AY 2017 — 2018

Detailed Report

Total Grievance:- 3

S.No Name of the Grievance/ Grievance Cell Action taken plan by
College . Recommendation/Suggestions the College
Details of students
affected
1 Place juice point Considered the grievance and The canteen committee
near canteen. recommended to College of the college has taken
Canteen committee action to ensure that
everything is ready and
the quantities of food
items are verified every
TKR College hour.
2 of Suffering form Considered the grievance and The grievance was
Engineering & | water facility during | recommended and forward to considered, and action
Technology semester exams. Maintenance Dept., was recommended and
initiated towards the
Maintenance
Department.

3 Increasing library Considered the grievance and The grievance was
extra timings for recommended and forward to considered, and action
study during 4 to 6 | Librarian. was recommended and
pm initiated towards the

L Librarian.

Enclosed: 1. Students grievances
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Grievance Action Taken Reports for the AY 2018 — 2019

Detailed Report
From Date:- 10/07/2018 to Date:- 10/07/2019 Total Grievance:-4
S.No Name of the Grievance/ Grievance Cell Action taken plan by
College . Recommendation/Suggestions the College
Details of students
affected

1 Sufficient curies are | Considered the grievance and The canteen committee
not available in the | recommended to College of the college has taken
canteen Canteen committee action to ensure that

everything is ready, and
the quantities of food
items are verified every
hour.

2 TKR College Sufficient form Considered the grievance and After considering the
water problem in recommended and forward to grievance, action was

) Of_ the washroom Maintenance Dept., recommended and
Fngmeering & initiated towards the
Tecknology Maintenance
Department.

3 More fans are Considered the grievance and After considering the
required, floors are | recommended and forward to grievance, action was
not being cleaning | Housekeeping Section., recommended and

initiated towards the
Housekeeping Section.

4 Extra events placed | Considered the grievance and Forwarded to all
on department recommended and forward to Department.
notice board Department.

Enclosed: 1. Students grievances
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Grievance Action Taken Reports for the AY 2020 — 2022

Detailed Report

From Date: - 16/03/2020 to Date: - 26/04/2022

Total Grievance: - 7

S.No | Name of Grievance/ Grievance Cell Action taken plan by the College
the College . Recommendation/Suggestions
Details of
students affected
1 We are suffering | Considered the grievance and The issue was forwarded to the e-
form no internet recommended to increase the Services and academic
connection in will internet departments. It was clarified that
some classrooms Wi-Fi facility in classrooms will
in the department not be provided as per college
academic guidelines, and only one
net cable facility will be provided
for classwork.
2 Wi-Fi Facility in | Considered the grievance and The bandwidth is being upgraded
TKR the department of | recommended to increase the from 45Mbps to 200Mbps.
Callegs EEE internet band width to e-Service
of cell
3 Hgiicenin In classroom Considered the grievance Action was initiated towards the
& switch board was | recommended and forwarded to Electrical Maintenance Department.
Tectmplogy not working Maintenance section
switches are not in
good condition so,
change switch
board
4 Ladies wash room | Considered the grievance and After considering the complaint,
are not cleaning recommended and forwarded to | action was recommended and
housekeeping section. initiated towards the Housekeeping
Section.
5 To invite core Considered the grievance and The T&P Cell has taken action to

companies to the
Institution for
placements for
Mechanical
Department.

recommended to provide more
placements in core companies.

invite core companies to the

institution.

of €ngineering & Technology

MOUS)

} AoralAd r
Gerabad- 500097
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placements for
Mechanical
Department.

placements in core companies.

institution.

Request for Girls
waiting hall in
canteen.

Recommended to Provide Girls
waiting hall

A waiting hall for girls
was provided in the
canteen.

Request for
Additional stops
of buses coming

from Kukatpally.

Considered to provide additional
stops.

Additional stops were
provided at Kukatpally.

Enclosed: 1. Students grievances"
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